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 WPD statistics can be found at https://www.winchesterpolice.org/reports 

WPD policies can be found at https://www.winchesterpolice.org/about/general-orders 
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The Winchester Police Department 

implemented the Dissatisfaction of Service 

process in 2020 which captures 

expressions of dissatisfaction with a policy, 

procedure, or agency practice.  Information 

received through this process typically 

starts at the first-line supervisor level and 

proceeds through the chain of command to 

the Chief of Police.  Click here to 

understand more about this process and 

terminology.  These occurrences were 

cleared as follows in 2020: 

Unfounded:      10 

Exonerated:       4 

Not Sustained:  6 

 

There are three types of incidents in which 

internal investigations are warranted:  

complaints from the public about 

misconduct, alleged violations reported by 

fellow employees or supervisors, and 

incidents in which their nature merits 

investigation.  An example would be an officer 

involved shooting.  Click here to understand 

more about this process and terminology.  

 

In 2020, internal investigations were cleared 

as follows: 

Exonerated:      2 

Unfounded:      1 

Sustained:        1 
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